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'We encourage you to review the processor components before proceeding.
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Choose from the item below that best
describes your situation:

| want to learn how to perform a task

| 1need help with troubleshooting a problem (®
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| need help troubleshooting the following.....

e Child is NOT responding to Sound

 The Light (LED) on the Processor is Flashing or | hear
| the Audible Alarm

‘ « Sound appears to be Intermittent

8| - Headpiece will not stay on

" |* Child’s voice sounds muffled or different
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Child is NOT responding to sound—

*Note you have verified no response with a behavioral listening check.

. Verify the Sound Processor is ON

 The program selector should be in either the P1, P2, P3
position

Check your connections including the Battery Latch
and Cable Connections to the Headpiece and
Processor

 Make sure they are secure
« Make sure the cable is not twisted, kinked or frayed
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Child is NOT responding to sound—

*Note you have verified no response with a behavioral listening check.

. Verify that the Volume and Sensitivity Dial are in the
12 o’ clock position.

12:00 - I =

Decreases Increases
Loudness ’ ‘ Loudness

Volume Control Sensitivity Control

Is the Headpiece positioned over the implant site?

* Busy children can knock it off and may not be able to put
it back in place.
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Child is NOT responding to sound—

*Note you have verified no response with a behavioral listening check.

5. Is the PSP battery charged and latched securely? | []

 The LED will flash 3-4 quick RED flashes letting you
know it is fully charged

* Learn more about the Power Options

j 6. Are you using the appropriate program? []
& < You may need to check with the parent or audiologist for
this information

e Check the child’s pouch for a programming card listing
this information
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Child is NOT responding to sound—

*Note you have verified no response with a behavioral listening check.

. Check the Microphone/System Status using the LED
- 1 would like to learn more about LED functionality ()

Replace the Headpiece/Cable
- Keep spare equipment on hand — Learn more )
« To order equipment contact us now ()

/9. Clean the contacts on PSP battery and processor
Learn how O
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Recommended Spare Equipment

A. Cable (:“-» :

\ B. AA Battery Pack
|

| 5= E
C. Headpiece il

il

.
[

| . —9
| Y L

|
- D. Hand-held Microphone Q
I|'

f' To order or for additional information contact a Customer Care
Representative at 877-829-0026
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Cleaning the Processor and PowerCel Contacts

. To prevent intermittent operation of the Processor, contacts
on both the PowerCel and Processor should be kept free
from dirt, dust, perspiration or moisture.

D. Clean the contacts with a soft bristle brush (a hearing aid
brush is best) at least once a month.
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Child is NOT responding to sound—

*Note you have verified no response with a behavioral listening check.

13.Check for visible damage on the processor

"1

"'1214. Contact the audiologist for further troubleshooting
|« cContact us now! O
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PSP LED Functionality Chart

Color Feature

B Red Battery
Pack
Charge
Status

PSP LED Functional Description

- 3 to 4 quick red blinks indicate that the battery is fully charged to
power the system

- 2 quick red blinks indicate that the battengisssufficiently charged to
power the system g

- 1 quick red blink indicates that the battery charge is nearly depleted

I\ Lock Status

Once the battery charge sequence is complete, the LED indicator begins
to flash red approximately once per second. Flashing will continue until
the headpiece is properly positioned on the head.

|

| I Green | Microphore
| / System
Status

The LED flashes green in response to loud sounds. This occurs when a
loud acoustic signal (e.g. snapping fingers) is presented close to the
headpiece with the sensitivity at the default setting. The LED flashing

green in this condition indicates the following:

- the ICS is sending data back to the - the ICS is correctly receiving

sound processor the data
- the microphone is receiving sound - the program’s AGC is enabled
- the sound processor is sending data - the sound processor is correctly
to the ICS receiving this information.

Download this chart now O
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Why Is a Mono to Stereo Adapter needed?

The auxiliary jack on the PSP accepts mono input and the
audio interface cable has a stereo plug which is why the

adapter is needed. This reduces the possibility of
I Iinterference.

/ Mono to Stereo Audio Interface fr)
[ Adapter Cable
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